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Stage 5 Information and Software Technology 
Sending email 
Write the phrases below in the correct box. 
 
 
 
 
 
 
 
 

Main Idea

modem

Main Idea

Phone 
Lines

 
 
 
 
 
 
 
 
 
 
 
 
Cable or satellite links    Recipient reads message 
ISP or web based email package   Recipients mail box 
Your computer sends email 
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Email address 

bobsmith@yahoo.com 

 
 

 
Parts of an email 
New email: go to new or compose 
To:  
 

 
 
 
 

 

  

Subject:   Cc:   
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Replying to an email 
Indicates that the email has attachments 
 

 
 
 
 
 
 

Reply: 
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 Conventional mail    Electronic mail 

Letter written and 
posted 

Mailbox opened with a key 
and letter received 

Post office 

Mail sorting 
centre 

Airport/truck 

Mail sorting 
centre 

Post office 

Mailbox opened with a 
password and letter 

received 

Letter written and 
sent 

Internet Service 
Provider 

Routed through various 
gateways and hosts 

Satellite link 

Routed through various 
gateways and hosts 

Internet Service 
Provider 

Approximate time 
taken =  

Approximate time 
taken =  
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Use the following information to complete the worksheet: 
 

Letter written 
and posted Post office 

Mailbox opened 
with a password 

and letter received 

Mailbox opened with 
a key and letter 

received 

Post office 

Mail sorting 
centre 

Mail sorting 
centre 

Airport/truck 

Routed through 
various gateways 

and hosts 

Routed through 
various gateways and 

hosts 

Internet Service 
Provider 

Internet Service 
Provider 

Satellite link 

Letter written and 
sent 
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Conventional mail      Electronic mail 
 (‘snail mail’) (email) 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approximate time 
taken =  

Approximate time 
taken =  


