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Stage 5 Information and Software Technology 
Email, chat and netiquette  
Search the Internet to answer the following questions or use sites such as 
http://www.darkmountain.com/netiquette. Answer the questions in your 
exercise book. 

1. What is netiquette? 

2. Explain the meaning of spam and email. 

3. Visit the spam recycling centre and explain three ways to deter spam. 

4. The following are examples of emoticons: 

:) Happy 

:-# Wears braces 

 
Find five more examples of emoticons that you can use. 

5. Acronyms are used in chatting. Here are some examples. 

As far as I know AFAIK 

Be back later BBL 

See you later CUL8R 

Private message PM 

Rolling on the floor 
laughing 

ROTFL 

Away from keyboard AFK 

  
Find five additional acronyms that are used in chatting. 
 
Source: http://www.darkmountain.com/netiquette/net-toons.shtml 

 

 


