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Stage 5 Information and Software Technology

The changing nature of work
	Syllabus Outcomes
	Learning Activities
	Employment related skills

	A student:

5.3.1
justifies responsible practice and ethical use of information and software technology

5.4.1
analyses the effects of past, current and emerging information and software technologies on the individual and society
	Changing nature of work case study.
	Collect information on the changing nature of work using a variety of mediums.
Use the Internet as a research tool.
Use a computer to record data.
Use a word-processing program.
Convey ideas confidently.
Meet deadlines.


Learning activity:  The changing nature of work case study
Target student group:
· Late Year 9 or early Year 10.
· The ability level of the students will determine the time allowed for the activity and the depth of responses.

Resources

· Access to print media as well as digital media.
· Employment Related Skills Logbook.
Over recent years there have been many changes to the way in which people regard work. The days when an individual worked for one employer for most 

of their working life and then retired with a golden handshake or gold watch are a thing of the past.
Economic forces have brought about a need for short-term contracts and sub-contracting in place of long service and the mutual loyalty of employers and employees. 

The participation of women in the workforce has also undergone considerable change. Often in the past women were not employed after they were married as their role was seen as being that of homemaker. Also, the types of work many women undertake and the career opportunities available to them have undergone significant change. 
More people want to work for themselves and for many of these people, quality of life is an important factor. Current research tells us that people will change careers, not just jobs more often and that education and vocational training will be life long processes.

Telecommuting, virtual offices and video conferencing have opened up a new range of career opportunities for individuals and companies. 

Consider the following scenario:

Brian and Katie are a young couple living in Sydney. They both work full time, Brian for a company with offices throughout Australia while Katie works for a small desktop publishing company. They have a mortgage on a house in outer Sydney and are planning on starting a family in the near future. Brian has been offered a position in one of the company’s offices in Queensland, about an hours drive from Brisbane. Having researched the cost of housing and the leisurely lifestyle living in Queensland would provide, they are seriously considering the offer. Katie is concerned about her career opportunities. However, as her company also has a small office in Brisbane who often send contracts to Sydney for her to work on, she is contemplating approaching her manager about the opportunities available to her should she move to Queensland. She has heard a little bit about telecommuting and virtual offices and would like to find out more about the concept so that she can discuss this option with her employer.

Task

Knowing you are knowledgeable in this area she has asked you to provide a report for her with as much information on the topic as possible.

You will need to use both print and digital sources to collect your information. Katie would like a word-processed report from you in two weeks time with answers to her questions, a brief overall summary and your recommendations for her. You need to justify your recommendations.  

A formal bibliography is required.

Teacher note:

Students could be asked to present their report using presentation software.

The following is a guide for the information Katie would like you to provide.

1.
What is a virtual office?

2.
 What is its purpose?

3. 
Is there a difference between telecommuting and a virtual office?

4. 
What are the advantages of telecommuting and a virtual office?

5. 
Are there any disadvantages?

6. 
What equipment is required when setting up a virtual office and/or telecommuting?
· Hardware.
· Software.
· Technical.
· General office.
7.
What is video conferencing? 

8.
Is there a place for video conferencing in a virtual office?

9.
What extra equipment would be needed?

10. 
What would the benefits be to Katie’s employer?

11. 
Having collected all this information you now need to use word processing software to prepare a summary which includes your recommendations for Katie and your justification for the recommendations.

Reflection activities.

1. For a small organisation such as Katie works for it may only require basic equipment to satisfy Katie’s need to telecommute.  However a larger company with numerous telecommuters may have different needs. What would you see these needs as being?

2. What benefits do you see telecommuting offering to society generally?

3. Give some examples of other areas where telecommuting could be used with specific examples. 

4. How do you see emerging technologies impacting on the future world of work? 

5. What employment related skills have you acquired and/or used in completing this activity?

Possible answers

1. A virtual office is a place where people can conduct their businesses at anytime regardless of the distance. A virtual office can be almost anywhere but are generally run from an individuals home.
2. The purpose of a virtual office is to disseminate information electronically.
3. Virtual offices and telecommuting are terms which are often interchangeable
4. The advantages of a virtual office and/or telecommuting include:

· Reduces the amount of paper used.

· Centralises information so that everyone can access it (depending on system hardware).

· Makes it easy to share and distribute information quickly.

· Easy access – all day, everyday.

· Eliminates distance so that services can be provided everywhere.

· Reduces time and expense for improving productivity.

· Builds a better working relationship.

· Environmental benefits from not driving a car.

· Reduction in traffic congestion.

· Reduction in stress levels.

· Time and money saved through not commuting.

· Productivity benefits from being able to work when you are most productive.
· More relaxing work environment.
5. 
The disadvantages of a virtual office and/or telecommuting include:

· Lack of face-to-face communication increases chance of miscommunications or misunderstandings.
· Technical differences hindering communications or work progress.
· Feelings of separation or disassociation among employers.
· Less camaraderie among workers.
· Problems separating your free time from your work time because your work is always there .
· Less convenient to run errands at lunch time.
· Feeling of isolation if you are always home alone.
· Lack of support – both administrative and managerial.
· You need to have a strong sense of self-discipline.
6. 
The equipment required when setting up a virtual office and/or telecommuting include:


Hardware: 

· If your work involves travelling to clients a laptop is desirable, however if you do not travel, a traditional desktop system is sufficient.

· laser printer.
· fax machine.
· Scanner.
· CD-RW and/or DVD writer (DVD-RAM).
· Modem.
· Digital camera.

Software:

· E-mail program

· Word processing software
· Spreadsheet and database software
· Presentation software.
· Virus protection.
· Utility program.
· Graphics and/or image editing tool.
· Internet browsers.
· Group software.

Technical:

· Connection to the Internet – analogue, broadband, satellite, ISDN.
· Maybe a firewall.
· Internet Service Provider.

General office: 

· Telephone land line and mobile.
· Surge protector.
· Desk with plenty of workspace.
· Shelves, cabinets and file cabinets.
· Comfortable chair.
7. 
Video conferencing is an interactive tool that incorporates audio, video, computing and communication technologies to allow people in different locations to communicate face-to face.
8.
Is there a place for video conferencing in a virtual office? Video conferencing allows you to communicate face-to-face with clients or co-workers across the country without leaving your city. It is particularly useful for presentations involving graphics and/or images.
9. 
What extra equipment would be needed?  An analogue line would not produce high quality communications. Preferably Broadband cable or  ISDN, speaker, microphone, camera, software – CU-SeeMe is a popular choice.
10. 
What would the benefits be to Katie’s employer?  Individual responses based on research, could include reduction in office space and insurance costs, access to a larger employee pool, less sick days to pay for eg. Individuals may be well enough to work from home but not well enough to travel.
11. 
Having collected all this information you now need to prepare a summary and your recommendations for Katie and your justification for the recommendations.
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